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Computers, Internet, and Banking

Eric Malmgren, the Information
Systems Officer at the Bank of
Lancaster in Kilmarnock, VA
spoke to the NNCUG about the
impact of computers and the
Internet on the banking indus-
try. Eric has been active in
banking-related information
technology (IT) for 25 years. He
began his career
in Northern Vir-
ginia with savings
and loan systems.
He chose to relo-
cate to the North-
ern Neck for its
family-friendly en-
vironment and has |
been with the e
Bank of Lancaster
for the last ten
years. His pri-
mary responsibil-
ity is to assure
that the IT sys-
tems at the bank
are both compre-
hensive and user-
friendly for bank
customers, and to
monitor the inter-
nal technolotgy
used by staft.

One of Eric’s responsibilities is
to maintain a business continu-
ity plan to ensure that the sgs—
tem can still work when tech-
nology fails or is off. As an ex-
ample, he noted that a few years
ago the Bank suffered a major
fire at its central office in Kil-
marnock. As it hap;;ened, they
were just migrating from an
older system to a new core sys-
tem. ey were ready to start
Monday, and the fire occurred
on Sunday evening. Eric recalls
vividly the work that it took to
recover. He was especially ap-

Eric Malmgren
Photo by Alan Christensen

preciative of the alert nearb¥
residents who called in the fire
and the Kilmarnock Volunteer
Fire Department’s quick re-
sponse.

It is important for technology to
be competitive, secure and com-
pliant. Internal technology ad-
dresses the needs
. within the banking
system. A goal is
to maintain critical
systems and ser-
vices, while also
& reducing expenses
i and increasing effi-
ciency. This
means good train-
ing and treatin
employees as i
they were custom-
ers. Technology
has changed inter-
nal communica-
tions, and the
Bank uses email,
voice mail, Instant
Mail, smart
phones and audio-
video conferenc-
ing. He stated
that while he tries to keep
ahead of technology changes, he
is also conservative and careful
about the possible conse-
quences of adopting cutting
edge tools. Eric cited an exam-
ple concerning the possibility of
some governments cutting off
BlackBerry use if they cannot
access the encrypted messages.

Eric indicated that there have
been huge advances in efficien-
cies such as using electronic
check scanners. In the not so
long ago “old” days, a check

Continued on Page 4
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When is a dSLR NOT a dSLR?

By Jerry Schneir

Member of the Los Angeles Com-
puter Society, California
www.lacspc.org
editor (at) lacspc.org

This article has been obtained from
APCUG with the author’s permis-
sion for publication by APCUG mem-
ber groups; all other uses require
the fermzsszon of the author (see e-
mail address above).

Simple question but very in-
dicative of what the future
holds for some of us photo
buffs. In simple terms, it is a
camera that is devoid of a
mirror box assembly. In
other terms it is an inter-
changeable lens camera, but
unlike a single lens reflex
(SLR) it does NOT have a
mirror to redirect the light
from the lens to the optical
viewfinder. All SLR cameras,
digital and otherwise, use a
mirror assembly to intercept
the light that comes through
the lens and redirects the in-
coming light to the viewfinder
rather than to the film g)r
sensor) at the back of the
camera. Generally the light
will also pass through a
prism or fixed mirrors at the
top of the camera on its way
to the viewfinder. It is this
complex configuration that

ives a SLR a distinctive
ook. It is also this configura-
tion that gives a SLR a dis-
tinctive sound as the mirror
swings out of the path of the
incoming light and then re-
turns to redirect the light
back to the viewfinder.

To answer the question we
need to go back in time. The
entire dSLR world started
changing in September of
2004 with Olympus’s intro-
duction of their E300 dSLR.
Here was a camera that did-
n’t look quite like anything
else, not SLR nor range-
finder. It sported a mirror
that worked different, didn’t
have the traditional top bulge
and was based upon the
Four Thirds sensor design. In
September of 2005 Olg_;m us
came out with their E500 a
dSLR looking camera and
then in January of 2006 they

introduced the E330, an-
other dSLR type, but a cam-
era with “Live View”, the abil-
1% to see the image on the
LCD before the shot was
taken. That feature caused
an uproar among the tradi-
tional SLR manufacturers.

In February 2006 Panasonic
introduced their unique look-
ing L1 which was also based
upon the Four Thirds sen-
sor.. While the L1 still incor-

orated a mirror it did not

ave the look of a SLR, but
more closely the rangefinder
cameras of the "1950-1960
period. That camera bombed
anarﬂy because of cost. In

ugust of 2007 Panasonic
introduced the L10 which
now resembled the tradi-
tional look of the SLR and
had Live View but again did
not do as well as hoped for
by Panasonic.

In September of 2008 Pana-
sonic brought forth the G1 a
Micro Four Thirds camera
that looked like a dSLR in
that it had the characteristic
bulge on the top of the cam-
era, had interchangeable
lenses, but it did NOT have a
mirror box assembly. In the
GI, light passed directly
through the lens onto the im-
aging sensor. This was a
much different camera. The
camera was different for sev-
eral other reasons. It was
based upon the Four Thirds
sensor size introduced sev-
eral years earlier, but used
Micro Four Thirds mount
lenses, and used an elec-
tronic viewfinder (EVF{ in
place of the traditional opti-
cal viewfinder of the digital
single lens reflexes (dSLR)
cameras. Though it looked
like the smaller dSLR cam-
eras, Micro Four Thirds cam-
eras are not dSLRs. They are
also smaller because they
don't house a dedicated
autofocus image sensor. The
autofocus on the G1 uses the
Four Thirds image sensor.
This is exactly like autofocus
on a compact camera. But
here, autofocus is speedier
because on the Micro Four

Thirds cameras they use
both a faster autofocus algo-
rithm and a faster processor.
This makes autofocus feels
faster and more like a dSLR,
at least on some cameras.

Up to this time, two compa-
nies, Olympus and Pana-
sonic had adopted the Kodak
developed Four Thirds sensor
design. The major advan-
tage, and to some old die-
hards, the only advantage,
was the reduction in bot
size and weight of the lenses
and to a certain extent, the
size and weight of the camera
body as well. But these ear-
lier cameras although
smaller and lighter in weight,
still could NOT do what every
point and shoot camera
could, show the image on the
LCD or EVF before taking the

icture and shoot movies.

he GI still lacked the movie
ability. The movie mode was
just peeking its head up in
regular dSLR at about that
time with “Live View”. Pana-
sonic changed that with the
arrival of the GH1 in March
2009, a new movie mode had
been added.
Up to this point in time, all
these cameras still utilized
the mirror box, nothing really
had changed until the earth
shattering (somewhat an ex-
aggeration) introduction of
the new mirrorless cameras
in 2009, the Olympus E-P1.
This was a rangefinder look-
ing camera, albeit, without a
rangefinder but having the
rangefinder look. However,
this breakthrough camera
lacked two important built-in
features, no flash and no
viewfinder of any type. Olym-
pus partially corrected this
whoops: with the introduc-
tion of the E-P2 in November
2009. This camera had a
port for connecting a high
resolution EVF. In February
of this year, Olympus an-
nounced its newest edition to
this family, the E-PL1. This
camera had a built in flash
%I\lf% a port for connecting the

Continued on Page 3



Panasonic finally took the
plunge into a rangefinder
style camera with the intro-
duction of the GF1 in Sep-
tember of 2009. The GF
uses an optional EVF and
has a built-in flash unit. In
March of this year, Pana-
sonic announced two new
cameras, the G2 and the
G10. These are almost identi-
cal cameras resembling SLR
designs more than anything
else. Interchangeable Micro
Four Thirds lenses but no
mirror boxes.

But this question about
dSLR cameras doesn’t end
here, other cameras with in-
terchangeable lenses but
lacking a mirror box have
been introduced, have been
announced, or are rumored
to be in the works. I have
‘deliberately skipped talking
about Leica cameras since,
IMHO they are just largely
rebadged Panasonics. Sony
showed their non-working
prototype based upon a full

dSLR?
From Page 2

APS-C sensor. Ricoh’s GXR
comes with interchangeable
units containing a lens and
a sensor in a rangefinder
style camera. Can’t say much
about the sensor size since it
is dependent upon the lens
that 1s part of the system. I
have strong reservations
about this concept.

The Samsung NX10 is a
rangefinder style camera us-
in§ a new lens format called
NX. What is most interesting
about this camera is that it
uses a APS-C size sensor,
that is about 1.5x that of the
Four Thirds sensors. Of
course, this means larger
and heavier lenses than that
of the Panasonic or Olympus
cameras of similar designs.
While Canon and Nikon have
said nothing, rumors are
rampant. I suspect that we
will see new mirrorless digital
cameras from these mam-
moths of the industry in the
later part of this year. I sus-
pect that the designs will be
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that of rangefinder styles
reminiscent of earlier Nikon
RF cameras of the 1940-
1960 and the same with
Canon except they may base
it more on their popular G

series of cameras such as
their G11.

So here we have it, a whole
new class of cameras, you
might say SLR cameras mi-
nus the R. I prefer to say RF
style since in my mind they
are truly reminiscent of cam-
eras from the 1940-1960
time period. The advantage
to this new group of cameras
is smaller size and lighter
weight while maintaining the
excellent image quality asso-
ciated with the dSLR cam-
eras. Disadvantage, fewer
lens choices and, for the time
being, relatively more expen-
sive. Some of these cameras
tend to be slower focusing
but that is changing in the
newer models.

August Photo of the Month
Ciao Bella
By Marilyn Jurkops

The August PhotoSIG exercise was devoted to cre-
ating the effect of shallow depth of field in a pho-
tograph using Photoshop Elements. This tech-
nique is used to isolate the subject by making the
background appear out of focus. This effect also
can be created when taking a photo, although it
usually requires a more expensive lens. Ed.

The Northern Neck Computer Users’ Group is not a part of or representative of any manufacturer,
product, reseller, dealer, consultant, or business. Information appearing in this newsletter is for the
use and information of the members and friends of the group. Permission is granted to reprint any or
all of the material found here by similar non-profit, non-commercial publications provided credit is
given to the author of the article and “The Computer Link” is given as the source of the information.
Opinions expressed are those of the authors and do not reflect those of the organization.
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Computers
From Page 1

scanning machine was sev-
eral yards long and was op-
erated manually. There were
frequent mechanical prob-
lems that delayed the proc-
ess. Now a scanner that
handles hundreds of checks
in a few minutes is only
about the size of a toaster.
He also said that checks are
now printed with special inks
and toners that allow for
“magnetic character recogni-
tion” by scanners. Thus, if
one prints his or her own
checks they cannot be auto-
matically scanned. His Bank
will accept them, but the
check must be manually
processed.

actions and order checks. To
show the kinds of transac-
tions the bank handles daily,
he said that the main office
had, on average, 213 face-to-
face contacts, 14 night de-
posits, 100 calls to call cen-
ters, 200 ATM transactions,
150 banking-by-phone calls,
131 online bill pay actions,
and 883 other types of online
banking transactions.

The Bank of Lancaster is do-
inF some beta testing of mo-
bile banking (i.e. using a cell
phone). His view is to let this
technology mature further
before adopting it for his
Bank.

Eric noted that
fraud continues
to be a concern.
His Bank em-
ploys a group of
proof people who
review scanned
checks for 1Izlossi—
ble fraud. He
emphasized that
people should
never share
check informa-
tion. Cashier’s
checks have
been a huge tar-

Fraud and security
are still concerns
that technology can
assist in addressing.
Bank customers can
do Internet searches
at such sites as Mi-
crosoft.com, wired-
safety.org and get-
netwise.org for sug-
gestions to protect
themselves.

In response to a
comment about
bankin% system
availability, Eric
noted that there
are certain times
that the system
is not available,
when they run
system recon-
ciliation. Gener-
ally, for his
Bank, this is at
the close of busi-
ness at 5:30 PM
Monday to

gﬁt for fraud, al-
though tellers and new tech-
nology now often catch
fraudulent cashier’s checks
quickly. He also said to be
careful when using unfamil-
iar ATM machines.

A general question Eric ad-
dressed is: How has technol-
ogy affected productivity?
Computers and electronic
checks have allowed for
enormous savings of time in
the transfer of funds. How-
ever, these savings are de-
pendent on the customer us-
ing the technology and the
system performing well. Us-
ing online banking one can

ay bills or loans, credit card

ills, transfer money between
accounts, check balances,
stop payment on checks, re-
port lost or stolen credit
cards, view upcoming trans-

Thursday, and
6:30 on Friday.

Another question Eric ad-
dressed was: Do security
concerns impede the use of
electronic banking? He has
found that usage is impacted
by security awareness, the
actual security measures,
whether proven technology is
being used and generational
patterns. He suggested that
one do Internet searches
about safety issues. Re-
sources cited were Micro-
soft.com, wiredsafety.org,
and getnetwise.org.

This was a very interesting
presentation on how “behind
the scenes” technology can
support our everyday activi-
ties. Eric, many thanks!

Anne Moss and Ed.

September Meeting

“Google Tools”

BJ McMillan, NNCUG
“Member-at-Large” Officer
will be the featured speaker
at the September 18th Gen-
eral Meeting. She will pre-
sent information about use-
ful, and perhaps not so use-
ful, tools such as “Google
Earth” and specialized
search engines that are
available on the Google web
site. Ed.

New Date for
Photo SIG Meetings

The NNCUG Photo SIG will
meet permanently on the
second Tuesday at 09:30
a.m. of each month begin-
ning with the September
14th meeting. Meetings
will continue to be held at
the Lancaster Community
Library in Kilmarnock, VA.
Ed.

September Meeting of
the Genealogy SIG

The Genealogy SIG will
meet on Thursday Septem-
ber 9th. The meeting will be
held at 1:00 p.m. at Rappa-
hannock Westminster-
Canterbury.

Linda Boyatzies will present
“Family Photo Restoration
and Preservation” Ed.




August 21
Meeting Notes

MEMBERS ATTENDING: 25
and one guest.

TREASURER’S REPORT:
101 active members.

SIG REPORTS:

PHOTO: Jim Sapione
invited all who are interested
to attend. The group has
changed the meeting date
to the second Tuesday of
the month at 09:30 a.m. at
the Lancaster County library
in Kilmarnock. Bring a lap-
top and share in an interac-
tive learning experience. The
SIG is using Photoshop Ele-
ments 7. Sharpening photos
is the topic for the next meet-
ing. BJ McMillan asked
again for donations of any
older version of Photoshop
Elements that were not used
for an upgrade to pass on to
group members.

GENEALOGY: Jim
Sapione, on behalf of Ann
Thompson, invited all to the
next meeting on Thursday,
September 9th at 01:00

.m. at RW-C. The topic is
Family Photo Restoration

and Preservation” presented
by Linda Boyatzies. If you
would like more information,
contact Ann Thompson at
athompson@kaballero.com.

WEBSITE: Dave Mower has
volunteered to help Betty
Lehman out with the Web-
site. His d‘%y lszb is at North-
ern Neck WiFi, so he will be
a great resource.

Q AND A TIME: Question:
When adding new software
from the Internet, and pre-
sented with the choice of
“Run” or “Save”, which to
choose? Both are fine. A
“Save” response downloads
the program and allows the
user to choose a convenient
time to install it (land retain a
copy of the download). “Run”
will immediately install the
Erogram from the Internet,
ut not save a copy.

Question: When download-
ing several e-mails and one is
very large, can the user se-
lectively choose which e-
mails to download? The
problem has been that in the
middle of a lenﬁthy

download, the ISP has dis-
connected the user from the
Internet. No solution was of-
fered; it was suggested talk

Membership Report - August 2010

Welcome - Dorothy Hoffman

RENEW September 2010 - Gerry Holmes,
Marilyn Jurkops, Gerald Stiles

RENEW August 2010 - Carol Hammer, Jim Sapione,

Blanche Stevens, Loreta Stover, Vicki White

Membership dues are $20 annually. Please send to:
George Cadmus, Treasurer, NNCUG, 150 Pine Drive,
White Stone VA 22578
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to the ISP about the issue.
Problem: A Windows 7 user
has downloads interrupted
by a Media file. It was sug-
ested that one look at Win-
ows Explorer/options, and
go to the tab for file exten-
sions. The problem may be
which extension is being
used to open that program.

Malwarebytes and CCleaner
were recommended as two
excellent free Windows soft-
ware programs to be used in
conjunction with an anti-
virus program. The first pro-
vides anti-malware protec-
tion. The latter removes un-
used files, cleans traces of
online activities, and pro-
vides a reﬁistry cleaner. One
user found that CCleaner re-
quired purchase. A member
responded that the Internet
site offers more than one
choice; the first one is the
free one.

B.J. McMillan mentioned
that the American Automo-
bile Association TripTik
travel planner is a great re-
source. It is free to AAA
members.

Doroth

)01 Hoffman, a new
visitor,

as just purchased a
la]:l){tocpl) with Windows 7 and
asked for good references to
learn the system. She was
referred to the tutorial on her
computer, and the For Dum-
mies books that have a Win-
dows 7 title.

SPEAKER: Eric Malmgren,
Information Systems Officer
of the Bank of Lancaster,
spoke about how the Internet
and IT impacts how banks
administer and manage busi-
ness. His primary responsi-
bility is to assure that the
Bank’s IT systems are com-

rehensive and user-friendly
or customers (including
Bank employees).

RAFFLE WINNERS: Alan
Christensen - APC Battery
Backup; Bob Schultz - Bux-
ton Investor leather laptop
computer bag; and Jim
Thompson-8 GB flash drive.

Anne Moss, Secretary
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White Stone, VA 22578

NNCUG Meeting Dates

NNCUG GENERAL MEETING
Third Saturday, 10:00 a.m.
Rappahannock Westminster-Canterbury Meeting Room

BEGINNERS SIG
Meets three times a year. Those interested, contact
B.J. McMillan at 580-8666

GENEALOGY SIG
Meets bi-monthly, 2nd Thursday, 1:00 p.m.—RW-C
Contact Ann Thompson at athompson@kaballero.com
to get on the mail list for announcements.

PHOTOSHOP SIG
Second Tuesday, every month, 9:30 a.m.
Lancaster Community Library, Kilmarnock
For more information, Call Jim Sapione, 804-462-5831
or message Bird@kaballero.com

For a photo treat visit
www.rapptapp.homestead.com

GGCWEBLCOM LLC,

WEB HOSTING ¢ DESIGN « FCOMMERCE

SUE FOULKES

GGCWEB Managing Partner

74-B South Main St.
Kimamock, VA 22482
sfoulkes@ggcweb.com

local: 804-435-6909
foll free: 800-457-3529
fax; 804-435-3420

GeeklLab

Custom Computers and

On-Site PC Services
We Make House Calls !

Upgrades and Repairs
Internal Hardware Cleaning
Virus & Spyware Removal
Windows Re-Installations

Software Lessons

chris@emxry.com

(804) 462-3462  Free
Estimates

Computer Help available by appointment. Call Betty Lehman 435-2011 or B.J. McMillan 580-8666

Membership - September 18th, 10:00 am - Google Tools
Commg Attractions || Genealogy - September 9th, 1:00 pm, Preserve Family Photos

Photo SIG - September 14th, 09:30 am, Kilmarnock Library




